
First name

Name

Street

Postcode / City

Phone number

e-mail

Send to:

A. & J. Stöckli AG
Service - Kundendienst
Ennetbachstrasse 40
CH 8754 Netstal

Please tick the appropriate box:

The following items will be returned

Quantity Product designation Type* Serial number S/N or N**

* How do I find my product type?

The type can be found on 
the type plate below the 
Stöckli logo.

** How do I find my serial number?

The serial number S/N or N 
can be found on the type 
plate.

Description of defects and damage / other comments: 
(if there is not enough space, please use the back page)

Place / Date Signature

Kostenlose Garantiereparatur

Cost estimate
The preparation of a cost estimate is free of charge.

The repair costs a flat rate of CHF 70.00 including shipping costs. The required spare parts 
are not included and will be charged separately.

If the repair is not possible or too expensive, you will receive a trade-in offer for a new device 
with up to 30% discount.

Possible invoice by e-mail (please enter your e-mail address above)

Repair form
For customers from Switzerland and the Principality of Liechtenstein

Company
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